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IToxa3zarenu

Ne Hctouynuk Pe3yabTarhl N0 yuypexxAeHUI0 EnuHuLA M3MEpeHus PesynbraThl
/1 nHpopMamu (3Hayenue (umozogoe 3navenue
i nokasarens) < noxazamerst)
1. Omxkpovimocms u 0ocmynnocms ungopmayuu 00 op2anuzayuu
1.1. | CooTtBeTcTBHE MH(OPMALUK O AESTENBHOCTH opraHm3auuy | OduuuanbHbIi cauT 30 6amioB 30

COUMaNBHOM cdepsl, pa3MeIleHHONH Ha O0O0ILEeNOCTYITHBIX
MHPOPMAIIMOHHBIX pecypcax, €€ COAEPKAHUIO M IOPSAKY
(bopme), yCTaHOBIEHHBIM 33aKOHOJATENbHBIMU M HMHBIMH
HOPMAaTUBHBIMU [IPaBOBBIMHU aKTaMHu Poccuiickoii
Denepanuu

OpraHu3aluy Ha
https://edu.tatar.ru

CooTBeTcTBME MH(POPMALMU O AESATENbHOCTH OpraHu3aluH
COLMANIbHOM cdepl, pa~MeImeHHO Ha HH(OPMALMOHHBIX
CTeHJax B MOMEIICHHH OpraHU3allMy COUUaIbHOM cepsl, ee
comepxaHuo W nopsoky (¢opme), yCTaHOBIEHHBIM
HOPMaTHUBHBIMU NPABOBBIMU aKTaMH.

CreHmpl yupexaeHui

O6pem nHdpopmanuu
MaTepUasIoB/eMHHLL uHdopmanun),
pa3MeIleHHOM  Ha  MH(OPMAIMOHHBIX
CTeHJaX B TOMEIIEHWH OpTaHU3aLHUH [0
OTHOIIEHUIO K KOJIMYECTBY MAaTEepHalIoB,
pa3MenieHne KOTOPBIX YCTAQHOBJICHO
HOPMAaTHUBHBIMU NPABOBBIMU aKTaMU

(KOJIMYECTBO

CootBeTcTBHE MH(POPMALMK O JEATEJHHOCTH OpraHM3alliy
COLMAILHOM Cdepbl, pa3MeIeHHOM Ha O(UIHAIBLHOM CalTe
OpraHu3alliy COLMAIBHOM cepbl, €€ CONEPKAaHUI0 U
nopsanky  (popme), yCTaHOBIEHHBIM  HOPMaTHBHBIMHU
NIPaBOBBIMU aKTaMHU.

OduunanbHeli caT
OpraHM3alyiy Ha
https://edu.tatar.ru,

O6bemM uHpOpMaLuu (xoM4YeCcTBO
MaTepHaoB/eIHHULL uHpOpManH),
pasMeleHHOi Ha OoQUIHAIBLHOM  caiirte
OpraHM3alUK 110 OTHOLIEHHUIO K KOIHYECTBY
MaTepHaoB, pasMelleHne KOTOPBIX




YCTAHOBJIEHO HOPMATHUBHBIMH IIPABOBBIMH
aKTaMHu

1.2. | Hanuuue Ha opUIMAIBHOM caiiTe OpraHu3alMi COuUaibHOM | OduipansHblii caift 30 6auioB 30
cdepbl nHGOPMALUH O TUCTAHIHOHHBIX CIIOCO0aX 0OpaTHOM OpraHu3alii Ha
CBSI3U W B3aUMOICHCTBUS C MOJydaTels MU YCIYr W uX | https://edu.tatar.ru,
(YHKIIMOHMPOBAaHHE MOHHUTOPHHT
: Tene(OHHBIX 3BOHKOB
U 3JIEKTPOHHBIX
MCEM B
OpraHM3aLuIO
1.2.1 | Hanumuue W ¢yHKUMOHMpOBaHWE Ha o¢uumanbHoM caiite | OduuumansHeiii caiit | KonuuecTBo (YHKIMOHUPYIOLIHUX
opraHu3auuy MHGOpPMALUM O IUCTAHIMOHHBIX CHOCOOaX OpraHu3aluy Ha JMCTAaHLMOHHBIX CIIOCOOOB B3aMMOIEHCTBHS
B3aMMOJAEHCTBHMA €  [OJydalejsiMu ycilyr: TejaedoHa, https://edu.tatar.ru, (or OHOTO Jite} Tpex CIoco0oB
9JIEKTPOHHOM MOYTHI; 3JIEKTPOHHBIX CEPBUCOB (popma s MOHHUTOPUHT BKJTIOUUTEJIHHO)
nojgayu AJIEKTPOHHOTO oOpareHus (>xanoOsl, | TenedOHHBIX 3BOHKOB
TIpEUIOKEH ), NOJTyYeHHe KOHCYJIbTaLlu! o M IEKTPOHHBIX
OKa3bIBAEMbIM YCIIyraM H Ip.); pazzena «4JacTo 3agaBaembie TICEM B
BOTNIPOCHI);  TEXHWYECKOM  BO3MOXKHOCTH  BBIPAKEHHS OpraHHU3aLHIo
NoJTy4aTeaeM yCIIyT MHEHHs O KauyecTBE YCJIOBHW OKa3aHUs
yCIyr OpraHusanyeli coluanbHoil chepbl (Hamudue aHKeTh!
IJIS. OTIpOCa FPaKAaH WM THICPCCHUIKM Ha HEe); HHOTO
JMCTaHIIMOHHOTO ¢oco0a B3auMonencTaus. :
1.3. | Hods nojiyuaresei YCIIyT, YAOBJIETBOPEHHbIX H3yuenue mueHus 40 Gannos 40
OTKPBITOCTHIO, MOJHOTON U JOCTYITHOCTHIO WHpOpMauUu o ‘"ponuTenei
JEATeNIbHOCTH OpraHU3alliK COLMAIBbHOU Cheph (3aKOHHBIX
MpeICTaBUTENEH
oOyyJarommxcs)
1.3.1 | YI0BNeTBOPEHHOCTh Ka4yeCTBOM, TIOJTHOTOM u N3yuenue MHEHUS
JIOCTYITHOCTBIO MH(OpPMALMU O AESTENIbHOCTH OpraHU3aliu pomuTeneit
COLMaNbHOM c(epsl, pasMemeHHON Ha WH()OPMALMOHHBIX (3aKOHHBIX
CTEHJaX B IOMEILEHUH OpTraHU3aluy COLIUATIbHOU cepbl. NpeCTaBUTeNeH
1.3.2. | YoBneTBOpeHHOCTh KauyecTBOM, MOJIHOTOM U oOyJaromuxcs)
JOCTYITHOCTBIO MH(GOPMALIUK O OESITEIbHOCTH OpraHU3aluu
couuanbHOM chepsl, pa3MeNIeHHO! Ha O(UIMAILHOM caiite
OpraHM3allMy COLMANIbHOM cephl B ceTn «MHTEpHETY.
99,6 100 6ayutoB 100 6ayutoB
1I. Kpumepuii Komgpopmuocmu ycnoguii npedocmagieHus yciyzu, 8 moM YUcie 8pemMs 03CUOAHUA ee NPe)OCMABIeHUSA
2.1. | ObecrieyeHne B  OpraHM3ald¥  COLMANBHON  chepsl CraroTuer 50 6amioB 50
KOM(DOPTHBIX YCJIIOBUH MPEIOCTABIECHNS YCIIyT OpraHH3alNH,

OTYET O pe3ysbTaTax
caMoo0cieIoBaHus,




BU3YaJIbHBIA OCMOTP

Hanwuwe KOMGOpPTHBIX YCIOBHIl Ui IPeNOCTaBIEHUS
yCIIyr, HampuMmep: Hajiu4yue KOM(OPTHOH 30HBI OTIBIXA
(oxupanus), 06OPYIOBaHHON COOTBETCTBYIOIIEH MeOEIbIO;
HaJIMYWe W TIOHSATHOCTh HABUIallMM BHYTPHU OpPraHU3aLUK
COLMAIbHOM cdepbl; HalW4ue M AOCTYIHOCTh HHUThEBOM
BOJIbI; HAIMYME U JOCTYITHOCTh CaHUTAPHO-TMTHEHHUYECKHMX
TIOMEILEHUIA; CaHUTapHOE COCTOsTHHE MOMELICHUN
OpraHM3alliii  COIMAIbHOM  cdepbl;  TpaHCHOPTHas
JOCTYNMHOCTh (BO3MOXXHOCTh Jl0€XaThb [0 OpraHM3aluu
COUMaJIbHOM c(eppl Ha OOLIECTBEHHOM TPaHCIOPTE,
HaJIMYMe MApKOBKH); JOCTYIHOCTb 3allICH Ha MOJyd4eHHE
yoryra (o TenedoHy, Ha  odHLIMaIbHOM  caiTe
OpraHM3alluk colmanbHOM cdepsr B cetm HMuTepHer,
nocpenctsoM EAMHOrO mopraja rocyIapCTBEHHBIX H
MYHHLMNAIBHBIX ~YCIIYr, TpPH JHYHOM IIOCELIEHHH B
perucTparype  MWIH -y - CHELHaINCTa
COIMATBHOM cepbl W Tp.); HHbIE MapaMeTpbl KOMPOPTHBIX

Opranusaun

CraroTyer
OpraHH3aluy,
OTYET O pe3yJibTaTax
camoo00ce10BaHus,
BHU3YaJIbHBIN OCMOTP

Hanmuune matH u  Oosmee  KOMGOPTHBIX
YCJIOBMI JUIsl IIPENOCTABJIEHHS YCITyT

VCIIOBUM, =~ YCTAHOBJIEHHbIE  BEIOMCTBEHHBIM . aKTOM
YHOIHOMOYEHHOTO (heaepajibHOTO OpraHa MCHONHUTEIBHOM
BJIACTH, : : : R . e
23 Honst nosy4darenei yeayr YIOBIETBOPEHHBIX | M3ydeHue MHEHHS 50 bajutos S )
KOM(OPTHOCTBIO NPENOCTABIEHNS yCIyr OpraHu3anuei poaurenei
COLIMAJIBHOM cephl (3aKOHHBIX
IIpEACTaBUTENIEH
o0y4Jaromuxcs)
2.3.1 | VioBneTBOpeHHOCT,  KOMGOPTHOCTBIO  TIpefocTaBienus | M3yueHue MHEHHsS
YCIyT OpraHu3alell COuMaibHOM chepsl. ponuTenen
(3aKOHHBIX
NpeACTaBUTENEH
00yJarouuxcs)
100 6aytoB 100 6aytoB
1II. Kpumepuu docmynHnocmu yciy2 0J14 UHEAIUO08
3.1. | ObopynoBaHie TIOMEHIEHUIl OpraHW3alUU COLHUAIbHOM CraroTyer 30 6aymioB 30
cheppl M Tpuieraromeil K HEd TeppuTOpUM C Y4YETOM OpraHu3aLuH,
JOOCTYITHOCTH JUIsSl HHBAJIMIOB OTYET O Pe3yJbTaTax
camMo00cIie 10BaHus,
BHU3YaJIbHBIH OCMOTP ;
3.1.1 | Hanmuyre B MOMELICHUSIX OPraHW3alUM COLMAIBHOU COephI CraroTtuer OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH IUIS
W Ha TpuWieraromieil Kk Hell TeppuUTOpHH: 000pYIOBAHHBIX OpraHHu3aliy, VHBAJIU/IOB

BXOJHBIX TPy MaHIycaMu (MOXbeMHBIMHU ITaTHOpMaMu);

OTYET O pe3yabTaTax




BBIICJICHHBIX CTOSAHOK [UIsi aBTOTPAHCIIOPTHBIX CPEACTB

WHBAIXIOB;  aJaNTHPOBaHHBIX  JHMQPTOB,  IOpPYYHEH,
paclIMpeHHbIX IBEPHBIX IPOEMOB; CMEHHBIX Kpecel-
KOJSICOK; ~ CIeIUalbHO ~ O0OpYJOBaHHBIX  CaHMTApHO-

THTHEHWMYECKUX IIOMEINEHUH B OpraHM3alUd COLMAIBHON
chepsl.

camoo0cIeqoBaHus,
BU3YyaJIbHBII OCMOTP

3.2 | Hons noJtyyaTeJsien YCIyT, YIOOBJIETBOPEHHBIX H3yuenue MHeHUS 40 6aymioB 40
JOCTYIHOCTBIO YCIIyT JUIsl HHBAJIUIOB poaureneit
(3aKOHHBIX
npeacTaBuTeNeH
00yJarommxcs)
3.2.1 | VOBIETBOPECHHOCTh JOCTYINHOCTBIO YCIYI [l MHBAIHIOB H3ydeHne MHEHHUS
Yucno nosyvartesiel ycrayr-MHBaJUIOB, YHAOBIETBOPEHHBIX poaureneit
JOCTYMHOCTBIO YCJIYT IS WHBAJIMIOB, 1O OTHOIIEHHIO K (3aKOHHBIX
YMCNy ONpPOWIEHHBIX MOJyyaTeNlel yCiyr- WHBAINIOB, npencTaBUTeNnei
OTBETHBIUIMX HA COOTBETCTBYIOLIMI BOIPOC aHKETHI o0yuaromuxcs)
3.3 | ObecneveHrie B OpraHu3aliy COLMaIbHOM cepbl yCIoBuMii CraroTyer 30 6anioB 30
JIOCTYNHOCTH, TIO3BONAIOIIMX MHBAIUIAM MOJIyYaTh YCIyrd OpraHu3aIny,
HapasHe ¢ APYrUMH : OTHET O PE3yIBTATAX
s : : camoo0csie 10BaHus,
BH3YaJTbHbIH 0CMOTP
33.1 | Hanuuue B OpraHuM3aldM COLMATbHOM cdepbl  YCIOBHI - CratoTtuer Konuuectro YCIOBMI ~ JIOCTYMHOCTH,
JIOCTYIHOCTH, TIO3BOJISFOINMX MHBAJIKAAM MONydaTh YCIYTH OpraHu3aluy, MO3BOJIAIOIINX WHBAIUIAM IOTy4aTh YCIyTH
HapaBHe C APYTMMHU: QyONMpOBaHWE A WHBAIMIOB IIO | OTYET O pe3yjbTaTax | HapaBHE C APYIMMH (OT OJHOTO [0 YeThIPEX)
CIlyXy ¥ 3pEHHI0 3BYKOBOW W 3pHUTEJIbHOM MH(opmamuy; | camooOcienoBaHus,

nyOnupoBaHWe HAANUCEH, 3HAKOB U WHON TEKCTOBOW H
rpapuueckoii HMHQOpPMALUKM 3HAKaMM, BbIIOJHEHHBIMH
penbedHO-TOUeyHbIM ImpudToM Bpaiing; BO3MOXKHOCTH
NpeNoCTaBJIeHHs] MHBAIUIAM IO CIyXy (CIyXy M 3pPEHHIO)
yeIyr — cypaorepeBoguMka  (THGIIOCYpAONEpEBOIIHKA);
HaJIMYWe aJbTEPHATHBHONW BEpCHH OQHIMAIbHOTO caiita
OpraHu3aliM CcoLManbHOU cdepsl B cetu MHTepHET s

WHBAJIMAOB IO  3pPEHHIO;  IOMOIIb,  OKa3biBaeMas
paboTHUKaMHU OpraHu3alyu COLIMATIBHOM cepsl,
MpOLIEIINUMU HEoOXoauMoe o0ydeHue

(MHCTPYKTHpOBaHKE) IO CONPOBOXIECHHUIO WHBAIUIOB B
MOMEMIEHHUSAX OpTaHW3allMM COLMaJbHOM cdeppl M Ha
MpUJieTaloieii  TEPPUTOPUH;  HAJIUMYME  BO3MOXKHOCTH
NPENOCTABJICHUS] YCIYTH B JUCTAHIMOHHOM PEXXUME WM Ha

JIOMY.

BU3YaJIbHBII OCMOTP




100 6amoB 100 6awioB
1V. Kpumepuii 0006posicenamenbHoCmu, 8ex4caugoCmu pabomHuKos Op2aHu3ayuu
4.1. | Hons noyyaresei yCIyr, YIOBJIETBOPEHHBIX | M3yueHue MHEHHS 40 GannoB 40
I0OpOXKENaTeIbHOCTBIO, BEXJIUBOCTBIO pabOTHHKOB poauTenei
OpraHM3aliil  COLMAJbHOM  cdepsl, 0OecredrBarOmMX (3aKOHHBIX
MEPBUYHBII KOHTAaKT W HMHGOPMHUPOBAHME IOJydaTelis npencTaBUTeNeH
yCIYyrH  TPU  HENOCPEICTBEHHOM  OOpallleHMH B o0yJarommxcs)
OpraHM3alMIO0 COLMATIBHOM Cephl
4.1.1 | Y70BJIETBOPEHHOCTh NOOPOXKENATEIbHOCTHIO, BEXIMBOCTRIO |  M3yueHHne MHEHHS
pabOTHUKOB OpraHu3anyuu COLMANTLHOM chepsr, ponuTenei
00ecneyrBarOIUX IePBUYHBIA KOHTAKT ¥ MHPOPMHUPOBAHHUE (3aKOHHBIX
nosyyarens ycayru (paGOTHUKM CIPaBOYHOM, TPHEMHOrO npeacTaBuTeNen
OT/IENICHHs, PErucTpaTyphl, Kacchl M Npo4yHe pabOTHUKH) 00yUaroLIHXCs)
NpPA  HEMOCPEJACTBEHHOM OOpalleHMHM B  OpPraHU3alMI0
COLMANILHOM CepBhl. ;
4.2 | Hons nosyyareyei YCIIYT, YIOBJIETBOPEHHBIX H3yuenne MHEHUS 40 6ay1oB 40
JNO00POKETATETLHOCTHID, BEXJIUBOCTBIO pPabOTHUKOB poauTeNen
OpraHuM3alny  COLMaibHO  chepbl, 00ecneduBalOIIUX (3aKOHHbBIX
HEMOCPEACTBEHHOE OKaszaHye YCIyru npu oOpallieHnH B npeAcTaBuTeiei
OpraHy3auuto counanbHol cdepsi ol 00yUarIIUXCH)
4.2.1 | Y 10BIETBOPEHHOCTE J0OPOIKEIATENbHOCTHIO, BEKINBOCTHIO HsytieHue MHCHUS
pabOTHUKOB OpraHu3auuu COLMaJILHOH chepsl, © poautenei
o0ecreunBaroIIMX HEeMOCPEJICTBEHHOE OKa3aHWE YCIYI'H (3aKOHHBIX
(Bpaum, COLMaIbHbIE pabOTHHKH, pabOTHHKH, npeicTaBUTENeH
OCYIIECTBIISIOIINE 3KCMEPTHO-Pead MU TALIHOHHYIO 00yyaroIuxcs)
OUAarHOCTHKY, TIPENOJaBaTeNId, TPEHepbl, HHCTPYKTOPBHI,
OUOIHOTEKAPH, 3KCKYPCOBOABI M INpOYMe PaOOTHHUKH) NPU
00palleHuH B OPraHU3alii0 COLMANBHOM CEpBL.
4.3. | Hons ToJTyJaresnen YCIIyT, YIOBJIETBOPEHHBIX | HM3ydyeHue MHEHHUA 20 6aioB 20
N0OpOXKENATETHHOCTBIO, BEXXJIUBOCTBIO pabOTHUKOB ponutenei
OpraHM3alyi COUMAIBHOW C¢epbl INpPHU HCIONB30BaHUU (3aKOHHBIX
JIUCTaHLMOHHBIX ()OPM B3aUMOJEHCTBHS NPEICTaBUTENIEH
00y4aronuxcs)
4.3.1 | YI0BIETBOPEHHOCTH HOOPOKETATENBHOCTBIO, BEXIMBOCTBIO |  M3ydeHue MHEHUs

pabOTHHKOB OpraHW3alMM  COLMAIBHOHW  cdephl  IIpu
UCTIOJIb30BaHUK IHUCTAHIIMOHHBIX (OpM B3aUMOJECHCTBUS
(mo TemedoHy, MO DIEKTPOHHOHU . MOYTE, C IOMOIUBIO
JJIEKTPOHHBIX CEPBHCOB (MOAAYX 3JIEKTPOHHOIO 0OpamieHus
(>xayo0bl, NpPeUIOKEHMs), MNOJNydEeHHUs KOHCYJbTAllH TI0

poxureeit

(3aKOHHBIX
MpeacTaBUTENEN
obyJaromuxcs)




OKa3bIBaEMBIM YCIIyTraM M 1Ip.).

100 6ayutoB 100 6asnoB
V. Kpumepuii y0og1emeopeHHOCIU yC108UAMU OKA3AHUA YCLY2
5.1 Jons nosyyaTenen yciyr, KOTOpble TOTOBBI PEKOMEHI0OBATh H3yueHue MHEHUS 30 6amioB 30
OpraHM3allMI0 COLMAbHOM cdepbl PpOJACTBEHHHKaM H poxuTeneit
3HAKOMBIM (MOTJIM OBl ee peKOMEHIOBaTh, eciu Obl ObLIa (3aKOHHBIX
BO3MO)KHOCTh BEIOOpa OpraHU3aliK CONUANbHOM cdepbl) TpefcTaBUTeNeH
00y4aromuxcs)
5.1.1 | T'oToBHOCTH moyyyatenieif  yciyr ~— peKkoMeHOoBarh | M3ydeHue MHEHHUA
OpraHM3allMIi0  COLMANBHOM cepbl pPOIACTBEHHHKAM MU poaurenei
3HAKOMBIM. (3aKOHHBIX
TIpeACTaBUTENEN
« ; 00yyaroIuxcs)
52 | Hons noJiyyaresen YCIIYT, YAOBIETBOPEHHBIX | M3ydeHue MHEHUS 20 banioB 20
OpraHM3allMOHHBIMHE YCIOBUAMHM IPENOCTABIEHHUS YCIYT poaurenei
(3aKOHHBIX
HpENCTABUTENEH
00yuarommxcs) sy
5.2.1 | YoBJeTBOPEHHOCTE rnojyyaresiei yeuayr ! H3yueHue MHEHMS
OpPraHM3aUMOHHBIMY YCIOBMSAMM OKa3aHWs  yCHyT, poauTesnei
HampuMep: HajliuueM U NOHATHOCTHIO HAaBUIALMM BHYTPH (3aKOHHbIX
OprafHm3aIyk  couManbHoil - cdepsl; TpagukoM paboTHI | . NpeacTaBATENEH
OpraHM3alii  COLMANBHON  cdepsl - (mompasneicHus, _OBYUAKOIIMXCSH)
OTAEIBHBIX COELMAUCTOB,  rpaduKkoM npuxoa
COIMAJIbHOTO pabOTHMKA Ha JIOM H IIp.).
5.3 | Jons mosy4areneil yciayr, YHOBIETBOPEHHBIX B LejoM | HM3ydenue MHeHHs 50 6aioB 50
YCIIOBMSIMU OKa3aHMS yCIyr B OpraHM3alUd COLHAIbHOM ponurenei
chepsr (3aKOHHBIX
[peAcTaBUTENIECH
00y4aromuxcs)
5.3.1 | VIOBIETBOPEHHOCTh MoONydaTenelr ycayr B 1LeinoM | M3ydeHue MHEHHS
YCIOBMSMHM OKa3aHUSl YCIyr B OpraHM3allUM COIMaJIbHOM pomuTenen
ctepsl. ; (3aKOHHBIX
NIpeJICTaBUTEIEH
00yYarOIIUXCs)
100 6amtoB 100 6awioB
Hmozoeoe 3nauenue ¢ uacmu noKazameneil, XapaKmepusylowux o0wuii Kpumepuii
OUeHKU
HTorosoe cyMMapHoe 3Ha4eHHe 110 COBOKYITHOCTH 00X KPUTEPUEB B YaCTH 500 6annoe 500 6an10B

nokasareJieil, XapaKTepU3y0IIHX 001[He KPUTEPHH OLIEHKH M0 OPraHU3alHu




